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Summary of the Regulatory Framework for the Bank Verification Number (BVN) Operations and Watch-List for the Nigerian Banking Industry
The Central Bank of Nigeria (CBN) recently issued a Regulatory Framework for the Bank Verification Number (BVN) Operations and Watch-List for the Nigerian Banking Industry.
The Watch-list comprises of the Database of Bank customers’ identified by their BVN, who have been involved in confirmed fraudulent activities in the banking industry in Nigeria
Customer’s BVN will be watch-listed in the Database if linked to fraud or forgeries.
 The consequences include:
· A watch-listed individual shall not be allowed to enter into new relationship with any bank. 
· Where a bank chooses to continue business relationship with account holder on the watch-list, account holder shall be prohibited from all e-channels, issuance of third-party cheques, shall not provide reference to another customer, shall not be allowed to access credit facility or guarantee credit facilities.
· Such person shall remain in the watch-list for a period up to 10 years. 
· Penalties that applied to watch-listed customers shall apply to all accounts that he or she is a signatory to. 
The following shall be the reasons for delisting an individual:
Once a watch-listed BVN has served its term in the watch-list, the Nigerian Interbank Settlement System (NIBSS) shall automatically delist the BVN and notify the stakeholders.
Where a bank realized that an individual was placed on the watch-list in error, the bank shall apply in writing, with supporting documents to the Director, Risk Management Department of the CBN, for approval to delist. The supporting documents shall be duly authorized by the MD/CEO and the Chief Audit Executive of the bank. Upon approval from CBN, the bank shall forward the approval to NIBSS for delisting. 
Only the institution that placed an individual on the watch-list can request for such delisting
Money Deposit Banks and Other Financial Institutions are expected to incorporate these requirements into their day to day processes to enable compliance and reporting.
Operational Risk Managers should therefore assess the impact of non-compliance on their organization’s processes and facilitate amendment of the relevant operational procedures.
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